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John Wiley & Sons, 2012. Paperback. Book Condition: New. 15.3
x 22.6 cm. "Developed for training, HR, and OD professionals,
this book provides the keys to effective interpersonal
collaboration. Building on a foundation of four principles (Be
Real, Extend Respect, Take Responsibility, and Build
Relationships). Readers will learn how to apply five strategies
(Collaborating, Going Head-to-Head, Compromising, Coaching,
and Caring-for-Self) at the moment of need (a deteriorating
relationship with a coworker or boss) and discover how to win
support from others and manage difficult behavior when
conflict arises. They describe several familiar and troublesome
'mistakes' workmates often make, then help us avoid them by
applying four essential principles and five key [Url
removed]ures content to deepen the readers' understanding of
each concept and strategy with real life examples along with
questionnaires at the end of each case chapter. Peer Power
tells relevant stories, gives concrete examples of solutions, and
provides real tools to repair relationships with these
individuals. Practicing these tools improves effectiveness,
reduces stress levels, helps build our company and makes this
a better place to work.Chapter 1 looks at interpersonal
behaviors that most of us have tried but don't work. Chapter 2
introduces the four key principles for...
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Extremely helpful for all class of people. We have read through and that i am confident that i am going to going to
read through again again down the road. Its been designed in an exceedingly basic way in fact it is simply following i
finished reading this pdf in which in fact altered me, alter the way i think.
-- Noel Sta nton-- Noel Sta nton

Absolutely one of the best pdf We have ever read. I really could comprehended every little thing using this written e
book. I am easily could get a satisfaction of reading a written publication.
-- Dr . O die Ha m ill-- Dr . O die Ha m ill
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